About Our Program:

The House Calls Program provides
coordinated primary care services for seniors
who have trouble getting to the doctor's
office. Our goal is to give seniors the care
they need in homes, apartments, and
assisted living facilities. And, with a skilled
team of doctors and nurse practitioners, we
provide every patient with the expert care
they expect and deserve.

Because our providers are part of Cambridge
Health Alliance, a regional healthcare system,
we are able to provide care at home and,
when necessary, at the hospital.
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Our program lets us build strong relationships
with our patients and to care for them in the
most appropriate and convenient settings. \We
also work closely with community agencies and
local Visiting Nurse Associations to bring
services such as homemakers, health aides,
physical therapists, and nurses to your home
when needed.

Patients who need specialty care are often
seen at one of our three hospital campuses —
The Cambridge Hospital, Somerville Hospital
and Whidden Memorial Hospital. Each location
has top medical and surgical specialists, as well
as mental health services. Our primary care
physicians and many of our specialists are
members of Harvard Medical School faculty.

Program Benefits:

e There is no need to coordinate
transportation. We come to our
patients.

¢ \We work with podiatrists and mental
health providers who also make
house calls.

e Patients have direct access to top
medical specialists from Cambridge
Health Alliance.

¢ \We work within existing health
coverage, so there is no additional
cost to the patient.

e Qur care is seamless — we follow
patients from their home to the
hospital and work closely with the
current caregiver.

e \We coordinate care with Somerville-
Cambridge Elder Services and other
local agencies.

* |nterpreters are available at no
additional charge for doctor/nurse
practitioner visits.
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Meet our team of providers:

To find out more about our
House Calls Program, contact:

Susan Hardt, Mp Winnie Suen. v Rita Matos, Program Manager

Medical Director 617-499-8358

Mary Hubbard, APRN

House Calls

Cambridge Health Alliance is an innovative, | Program
award-winning health system that provides high Of Ca m b”dge
quality care in Cambridge, Somerville, and .
Boston's Metro-North communities. It includes | Health Alllance

. three hospitals, more than 20 primary care | Healthcare for Seniors
Theresa Manning, APRN practices, the Cambridge Public Health in the Most Convenient Setting
Department, and the Network Health plan. |
Susan Hardt, MD
cmomscne | Medical Director
| www.challiance.org/housecalls

The House Calls Program 617-499-8358

is committed to high quality,
patient-centered care.

The needs of our patients
always come first. Cambridge Health Alliance
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